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Terms Of Sale (P#1 Forecourt) 

 

 

Terms Of Sale Forecourt 

 
Terms Of Sale Forecourt 
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Terms Of Sale (P#2 Private Or Trade) 

 

 

Terms Of Sale Private Or Trade 

 
Terms Of Sale Private Or Trade 
 

 
 

 
 

 

 

 
Terms Of Sale (P#3 Spares/Repairs) 

 

 

Terms Of Sale Spares/Repairs 

 
Terms Of Sale Spares/Repairs 
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Terms Of Sale 

 

 

Terms Of Sale 

 
Terms Of Sale 
It is advised that you read the payment link at the bottom! And then if necessary, To read the warranty cover link which is optional, 
If this option is needed or available. 
 
A full receipt will be given on the day of the sale, Along with your sale agreement, Both of which will need to be signed. 
 
Bring your UK driving licence - For test driving. 
 
Bring your logbook V5 - If your part exchanging and any spare keys and any bills/paperwork. 
 

Opening Times 

 
Opening Times 
Spring/Summer - 9:00am till 7:00pm 
Autumn/Winter - 9:00am till 4:30pm 
 
If you’re happy simply book an appointment using the online booking form. 

 
 

 

 
 

 
 
 

 
We Accept Payment By The Following Method 

 

 

Payment Method 

 
Payment Method 
#1.Bank Transfer (UK) 
#2.Cash (UK)  
#3.Card (UK) 
 
 
 

 

 

 
Ways to pay 

 
(Card payments: See page 3) 

 
 

  

https://www.justusedcars.co.uk/payment/
https://www.justusedcars.co.uk/warranty-cover/
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Card Payments 

 

 

Card Payments 
 

Card Payments ("Only IF") 
Firstly! You need to be a British citizen. You will need to supply some long term history of where you have lived and any bills you 
have paid! We just need proof that you have existed & where you have lived. If you have lived in the same home for more than 3 
years! This would be a good part of your evidence. You will only be accepted if we are comfortable with the proof/evidence you can 
supply. You need to also supply! 2x forms of I:D (If possible) & 3x current household utility bills! etc, Anything UK Government 
related, Insurance letters, Bank statements for the last 3 months & your last credit card statements. Remember: We do also need to 
see 2x items that are historic, Any old utility bills, Old insurance letters etc. etc. The further you can go back in history the better. 
 

Card Payments 
:What you will need to bring with you 
Anything highlighted (Bold) below is a minimum requirement 
 

Example - Household bills i.e. Electric/Gas/Water & Broadband/Landline/Telephone. 
Example - Letters i.e. Council TAX Statement & Rent / Mortgage. 
Example - Other Letters i.e. Any insurances letters or anything similar. 
 

#1). I:D Driving licence & Passport (2x forms of I:D if you have both). 
#2). You need to provide a minimum of 3x household bills in your address. 
#3). You need to provide a Council TAX statement for the property you’re living in. 
#4). You need to provide a rent or mortgage letter/contract in your address. 
#5). You need to provide any wage slips if you have any. 
#6). Bank statements for the last 3 months & your last credit card statements. 
#7). You need to provide at least 2x of anything that is historic (as old as you can find), These can be old household bills/Tesco 
club card etc in your name & address's of where you have lived at any time (This is to show that you have a passed life existence 
of more than 3 months). 
 

Cross-Check: 2x forms of I:D (If available), 3x Current household bills, 1x current council tax statement, 1x current rent or mortgage 
letter/contract, Any current wage slips if you have any, Bank statements for the last 3 months, Last credit card statements, 2x 
anything that is historic (as old as you can find) in your name & address's (This is to show that you have a passed life existence of 
more than 3 months). 
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Prices & Options You Need To Be Aware Of 

 

 

Forecourt Price (Retail Price) 

 
Forecourt Price (Retail Price) 
Forecourt Price (Retail Price) 
The forecourt price! This is the price you would be expected to pay any vehicle trader or dealer! In order to get warranty with any 
vehicle sold! This is as you would expect if you are buying from a vehicle trader or dealer!. You are expected to pay the full 
forecourt price under these terms for a warranty with a vehicle sold. 
 

Private & Trade Price 

 
Private & Trade Price (Low Standards & Will Have Some Major Or Minor Issues) 
Private &Trade Price (Price to clear with low standards & will have some major or minor issues) 
Anything sold in this category! The vehicle is not up to a good standard & will have some major or minor issues, There is *No 
warranty & there will be *No negotiation on the final price. Cash or bank transfer payments only. 
 
---Sold As Trade--- 
Anyone can purchase a trade vehicle in this category as long as they understand & rectify any issues. The vehicle must be fully 
fixed by you before retailing it! (Selling it on) Or passing the vehicle on to someone without this knowledge. 
#The vehicle will be sold with major defects. 
#The vehicle will be sold with minor defects. 
#The vehicle will be sold with bodywork issues. 
#The vehicle will be sold with Interior issues. 
#The vehicle will be sold with engine issues. 
#The vehicle will be sold with gearbox issues. 
#The vehicle will be sold with unroadworthy issues that will need attention. 
 

Spares/Repairs Price 

 
Spares/Repairs (Will Have Some Major Issues) 
Spares/Repairs (Sold with major issues) 
Anything sold in this category! The vehicle will have major issues, There is *No warranty & there will be *No negotiation on the final 
price. Cash or bank transfer payments only. 
 

 
To Reserve A Vehicle (Pay A Deposit) 

 

 
To Reserve A Vehicle 
Deposit of £100 non-refundable – We must have full payment or a payment contract in place & collected within 7 days. 
If full payment or a payment contract hasn’t been agreed within the stated period the vehicle will be re-advertised & any deposit 
previously paid is non-refundable. If you pay in-full and then cancel the sale, We keep £100 of your deposit for cancelling and for 
re-advertising cost. 
 

 
Delivered 

 

 
Delivered (Ref: To Terms Of Delivery) 
Delivery £2.30 per mile one way! (You only pay one way) So example if you live 25 miles away delivery is £57.50 etc. 
To secure a vehicle and arrange to be delivered full payment +plus delivery cost as a bank transfer. 
We don't travel into the centre of London or anywhere where there is a low emission zone or congestion charge. 
We may still ask to see some form if I:D on the day. 
(Ref: To Terms Of Delivery). 
 

 
Sales Agreement 

 

 
Sales Agreement (Sales Contract) 
Sales Agreement (Sales Contract) 
A full receipt will be given on the day of the sale, Along with your sale agreement, Both of which will need to be signed. 

 
 
 



Just Used Cars – Terms Of Sale – What You Need To Know 
Updated 01/10/2026 

 
Page 6 of 11 
 

 
Returns 

 
 

Forecourt Price Returns 
 

Sold As Forecourt Returns 
Forecourt Price (Highest Price) 
Return within 30 business days or 1000 miles (This includes Sundays & Bank Holidays) The vehicle must not exceed more than 
1000 miles, Vehicle must be returned in the same condition as sold. If you damage it! No returns accepted. It’s at our discretion if 
we accept any returns under these condition!, If we don’t feel that it is justified and you haven’t looked after the vehicle, Then we 
won’t accept any returns. Any returns are down to you and you are responsible to return the vehicle to us at our location where you 
purchased it from. (Ref: Page 7 For Returns) 
 

Private Or Trade Returns 
 

Sold As Private Or Trade Returns (Below £1,200 Any Year) 
Private Or Trade Price (Lowest Price) (Below £1,200 Any Year) 
No returns accepted. ("Only IF") If the full trade price is paid - Get a 1 hour trial period subjected to returning in the same condition 
as sold. Return within 1 hour or 50 miles. The vehicle must not exceed more than 50 miles. If you break it! You fix it!, If it breaks! 
You fix it!, If you damage it! No returns accepted. Any returns are down to you and you are responsible to return the vehicle to us at 
our location. If you have a part exchange vehicle, This will be returned to you. (Ref: Page 7 For Returns) 
 
Sold As Private Or Trade Returns (Above £1,200 Below £2,200) 
Private Or Trade Price (Lowest Price) (Above £1,200 Below £2,200) 
Returns accepted. ("Only IF") If the full trade price is paid - Return within 7 business days or 400 miles (This includes Sundays & 
Bank Holidays) The vehicle must not exceed more than 400 miles, Vehicle must be returned in the same condition as sold. If you 
break it! You fix it!, If it breaks! You fix it!, If you damage it! No returns accepted. It’s at our discretion if we accept any returns under 
these condition!, If we don’t feel that it is justified and you haven’t looked after the vehicle, Then we won’t accept any returns. Any 
returns are down to you and you are responsible to return the vehicle to us at our location where you purchased it from. 
(Ref: Page 7 For Returns) 
 
Sold As Private Or Trade Returns (Above £2,200 Any Year) 
Private Or Trade Price (Lowest Price) (Above £2,200 Any Year) 
Returns accepted. ("Only IF") If the full trade price is paid - Return within 30 business days or 1000 miles (This includes Sundays & 
Bank Holidays) The vehicle must not exceed more than 1000 miles, Vehicle must be returned in the same condition as sold. If you 
break it! You fix it!, If it breaks! You fix it!, If you damage it! No returns accepted. It’s at our discretion if we accept any returns under 
these condition!, If we don’t feel that it is justified and you haven’t looked after the vehicle, Then we won’t accept any returns. Any 
returns are down to you and you are responsible to return the vehicle to us at our location where you purchased it from. 
(Ref: Page 7 For Returns) 
 

Spares/Repairs Returns 
 

Sold As Spares/Repairs Returns 
Spares/Repairs (N/A Price / Sold For Parts) 
No returns accepted. ("Only IF") If the full spares/repairs price is paid. *The vehicle must be sold in a roadworthy condition 
and drives*. You will get a 1 hour trial period subjected to returning in the same condition as sold. Return within 1 hour or 50 miles. 
The vehicle must not exceed more than 50 miles. If you break it! You fix it!, If it breaks! You fix it!, If you damage it! No returns 
accepted. Any returns are down to you and you are responsible to return the vehicle to us at our location. If you have a part 
exchange vehicle, This will be returned to you. (Ref: Page 7 For Returns) 
 

 
Described At The Point Of Sale 

 
 

Described At The Point Of Sale 
 

Described At The Point Of Sale 
The description of the vehicle will be agreed upon at the point of sale (In writing & signed off by you), All known issues & faults will 
be advised upon (In writing & signed off by you), The fact that the vehicle was (And will be) sold with all its issues & faults at the 
point of sale, A return on the bases that the vehicle is not as described after the facts (In writing & signed off by you) cannot be 
used after being purchased at a later date (Not As Described At The Point Of Sale). 
 
Question You May Be Asked To Fill-in And We Will Need Your Answers & Signed Off By You 
*Was the vehicle as described at the point of sale?..... *Was there any other mechanical or electrical faults found?..... *Were all the 
issues discussed?..... *If you break it – You fix it?..... *If it breaks – You fix it?..... *Are you 100% accepting the vehicle & taking full 
responsibility to fix it & maintaining it?..... 
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How To Return A Vehicle – Start The Process Online For A Return 

 
 

Returning A Vehicle 
 

Start The Process For A Return 
The process can only be started online only. You can’t just simply abandon your vehicle and demand a return, It doesn’t work that 
way. The process has to be accepted in principle before you can return a vehicle and then you have to return the vehicle under our 
terms only. 
Returning A Vehicle 
Ref: To the appropriate terms & conditions of the above (Returns terms: For the vehicle sold under). 
To return a vehicle you must complete the online form (Ref: Cancel & Return A Vehicle). 
https://www.justusedcars.co.uk/cancel-and-return-a-vehicle/  
 

If the process is successful and we except the return in principle, Make sure that the vehicle is clean inside & outside, Make sure 
that it is not damaged & drives in the same condition as it was sold. Bring the vehicle back to us at our location where you 
purchased the vehicle from and bring along with you all the paperwork that was completed on the day of purchase.  

https://www.justusedcars.co.uk/cancel-and-return-a-vehicle/
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You Have A Duty Of Care – Basic Maintenance Required 

 

 

Forecourt (Retail) Vehicles (Maintenance Required) 

 
Forecourt (Retail) Vehicles (Maintenance Required) 
You have a duty of care for any vehicle sold under the category of Forecourt (Retail). To extend the life of the vehicle you are 
responsible to keep up with the maintenance of the vehicle by checking the fluid levels at least 3 times a week for the first few 
weeks, followed by every 5 days thereafter. A full service is required each year i.e. changing the engine oil / coolant & air filter at 
the bare minimum. We not only recommend, But insist that you take pictures of this maintenance work if you are carrying the work 
out by yourself, Or keep any receipts/garage bills for future references. You will be required to show evidence of the fluid levels 
being check whilst the vehicle has a current warranty in place (Check your warranty agreement). Once your warranty expires you 
are still expected to perform basic maintenance on your vehicle. 
 

Private Or Trade Vehicles (Basic Maintenance Required) 

 
Private Or Trade Vehicles (Basic Maintenance Required) 
You have a duty of care for any vehicle sold under the category of Private Or Trade. To extend the life of the vehicle you are 
responsible to keep up with the maintenance of the vehicle by checking the fluid levels at least 3 times a week for the first few 
weeks, followed by every 5 days thereafter. A full service is required each year i.e. changing the engine oil / coolant & air filter at 
the bare minimum. We not only recommend, But insist that you take pictures of this maintenance work if you are carrying the work 
out by yourself, Or keep any receipts/garage bills for future references. 
 

Spares/Repairs & Salvage Vehicles (Basic Maintenance Required) 

 
Spares/Repairs & Salvage Vehicles (Basic Maintenance Required) 
If you were sold a vehicle in any of these categories and you have decided that you are going to repair the vehicle, Once you have 
addressed all its major issues for the reasons why the vehicle is in any of these categories. You will now need to extend the life of 
the vehicle as you are now responsible to keep up with the maintenance of the vehicle by checking the fluid levels at least 3 times a 
week for the first few weeks, followed by every 5 days thereafter. A full service is required each year i.e. changing the engine oil / 
coolant & air filter at the bare minimum. We not only recommend, But insist that you take pictures of this maintenance work if you 
are carrying the work out by yourself, Or keep any receipts/garage bills for future references. 
 

 
Check Fluid Levels – Basic Maintenance Required 

 

 

Check Fluid Levels (Maintenance Required To Validate A Warranty) 

 
Check Fluid Levels (Maintenance Required To Validate A Warranty) 
You need to check the vehicles fluid levels as indicated, (Ref: Pages 9 & 10) Or check your warranty policy to validate a warranty. 
If you have a warranty in place you will need to provide photo evidence that you are caring and carrying out this basic maintenance 
which is required if you need to make a warranty claim. 
 
Seller Warranty (Forecourt Retail) Vehicles 
Vehicles sold in this category you will find photo examples which are required. (Ref: Warranty Cover) 
https://www.justusedcars.co.uk/warranty-cover/ 
 
Third-Party Warranty (Private Or Trade) Selected Vehicles 
Vehicles sold in any of these categories with the optional third-part warranty in place, You will find photo examples which are 

required. (Ref: Third-Party Warranty Cover) https://www.justusedcars.co.uk/third-party-warranty-cover/ 

 

  

https://www.justusedcars.co.uk/warranty-cover/
https://www.justusedcars.co.uk/third-party-warranty-cover/
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Third-Party Warranty Cover – Private Or Trade (Selected Vehicles Only)  

 

 
Third-Party Engine & Gearbox Warranty Cover (For Selected Private & Trade Vehicles Only) 
This is a separate third-party engine & gearbox warranty cover!, This cover is NOT part of any vehicle sold and NOT part of any 
sale agreement. 
A third-party engine & gearbox warranty is for any selected vehicles sold as private or trade and only if the full price is paid. 
The above categorised vehicles do NOT comply for a dealers warranty given upon sale, As any vehicle sold in these above 
category's are not sold under retail & forecourt terms of sale. 
We can offer you a third-party engine & gearbox warranty option on a selected vehicle that doesn't automatically come with one. 
We have a "Low Risk" & a "High Risk" option available which are issued at our discretion. 
 

Low Risk NO Refund – If NO Claim High Risk 50% Refunded – If NO Claim 

*1 Day Cover *£79 Low Risk *1 Day Cover *£149 High Risk 

*7 Days Cover *£179 Low Risk *7 Days Cover *£299 High Risk 

*30 Days Cover *£299 Low Risk *30 Days Cover *£499 High Risk 

*90 Days Cover *£399 Low Risk *90 Days Cover *£699 High Risk 

 
Timing Belt 
Timing belts are a perishable part!, If it was advised to have this changed upon the sale of the vehicle and this was neglected to be 
done by you, Then this perishable part is not covered by any warranty by neglect. 
If the part was replaced by us or during the last keeper and the part is still well within its time and date and mileage period, Then we 
will honor warranty cover on this part, *But only!!!, Under these terms!!!, As it would have NOT been expected to fail due to this. **If 
there is No history!, No paperwork!, Then No warranty will apply!. 
 

 
Third-Party Warranty Cover - What Is Covered & What Isn't Covered 

 

 

Third-Party Warranty Cover 

 

*1 Day Warranty Cover *Mileage Limit 75 Miles Maximum  *Check Fluid Levels – Only If Advised 

*7 Day Warranty Cover *Mileage Limit 400 Miles Maximum *Check Fluid Levels – Every 3 Days 

*30 Day Warranty Cover *Mileage Limit 1200 Miles Maximum *Check Fluid Levels – Every 4 Days 

*90 Day Warranty Cover *Mileage Limit 3000 Miles Maximum *Check Fluid Levels – Every 5 Days 

 
Third-Party Warranty Cover 
Warranty Cover - Covered By A Third-Party Warranty 
Engine Block & Head / Gearbox, Which Includes – {Engine Block, Timing Chain & Head Gasket & Gearbox Failure – Which 
Involves Forward & Reverse Motion Failure Only}. The Engine & Gearbox are meant to last the vehicles useful lifetime. *These are 
only covered as you would expect if driven sensibly & maintained correctly. **Failure to maintain your vehicle correctly will void any 
warranty given. ***Warranty is for peace of mind that the engine block and gearbox is up to standard. ****All warranty work/repairs 
are to be carried out by us, And only us, Otherwise it will void any warranty by us. *****No courtesy vehicle will be supplied by us, 
Or paid for by us during any warranty work being carried out on your vehicle. ******If you wrongly diagnose or suspect and call us 
out for a warranty issue you will be charged £120.00 call out fee, Plus £2.30 per mile (One way) we have to travel. 
 

Not Covered By A Third-Party Warranty 

 
Not Covered By A Third-Party Warranty 
Alternator, Battery, Brakes, Clutch & Flywheel, Dash Warning Lights & Dash Clocks/Dials/Gauges, Drive Shaft, ECU, EGR Valve, 
Electrical Sensors, Exhaust, Exterior Bodywork & Trim, Fuel Injectors, Interior Switches, Interior Trim, Lights, Radio, Starter Motor, 
Steering, Suspension, Timing Belt Failure, Turbo, Tyres, Wheel Bearings, Windows, Window Mechanism, Wipers etc, etc. *As a 
vehicle ages! It suffers age related wear and tear in-general. **All perishables and parts mentioned here are not covered by any 
warranty. ***No courtesy vehicle will be supplied or paid for. 
 

Claims & Liability 

 
Claims & Liability 
Just Used Cars: Hereby is to accept any warranty claims / liability for the following items for the agreed period to a maximum of 1 x 
claim per item only and to a maximum overall cost of £1,200 during this period. 
1 x Claim on Engine Block, Which Includes – {Engine Block, Head Gasket & Timing Chain Failure}. 
1 x Claim on Gearbox Failure, Which Involves – {Forward & Reverse Motion Failure Only}. 
If the vehicle is unable to move under its own power, Your vehicle will be recovered by us within the UK mainland at £120.00 
starting fee, Plus £2.30 per mile (One way) we have to travel. All warranty work is to be carried out by us (Just Used Cars) and by 
us only. If the vehicle is touch by anyone else or parts removed! This will forthwith withdraw any warranty claim made against us 
(Just Used Cars). *If you wrongly diagnose or suspect and call us out for a warranty issue you will be charged £120.00 call out fee, 
Plus £2.30 per mile (One way) we have to travel. Alternatively use any breakdown recovery service i.e. AA, RAC, Green Flag. 

*Check Fluid Levels – Photo Evidence Is Required 
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Seller Warranty Cover – Forecourt (Retail) Vehicles Only 

 

 
Seller Engine & Gearbox Warranty Cover (For Forecourt Retail Vehicles Only) 
If you pay the full forecourt price you will get a 30 day warranty or a 90 day warranty! And this will depend on the age & price of the 
vehicle. 
This information will be clearly laid-out in the terms & conditions and in your sale agreement. 
*There is No warranty issued without the full forecourt price being received. 
 
Timing Belt 
Timing belts are a perishable part!, If it was advised to have this changed upon the sale of the vehicle and this was neglected to be 
done by you, Then this perishable part is not covered by any warranty by neglect. 
If the part was replaced by us or during the last keeper and the part is still well within its time and date and mileage period, Then we 
will honor warranty cover on this part, *But only!!!, Under these terms!!!, As it would have NOT been expected to fail due to this. **If 
there is No history!, No paperwork!, Then No warranty will apply!. 
 

 
Seller Warranty Cover - What Is Covered & What Isn't Covered 

 

 

Seller Warranty Cover 

 

*1 Day Warranty Cover *Mileage Limit 75 Miles Maximum  *Check Fluid Levels – Only If Advised 

*7 Day Warranty Cover *Mileage Limit 400 Miles Maximum *Check Fluid Levels – Every 3 Days 

*30 Day Warranty Cover *Mileage Limit 1200 Miles Maximum *Check Fluid Levels – Every 4 Days 

*90 Day Warranty Cover *Mileage Limit 3000 Miles Maximum *Check Fluid Levels – Every 5 Days 

 
Seller Warranty Cover 
Warranty Cover - Covered By A Seller Warranty 
Engine Block & Head / Gearbox, Which Includes – {Engine Block, Timing Chain & Head Gasket & Gearbox Failure – Which 
Involves Forward & Reverse Motion Failure Only}. The Engine & Gearbox are meant to last the vehicles useful lifetime. *These are 
only covered as you would expect if driven sensibly & maintained correctly. **Failure to maintain your vehicle correctly will void any 
warranty given. ***Warranty is for peace of mind that the engine block and gearbox is up to standard. ****All warranty work/repairs 
are to be carried out by us, And only us, Otherwise it will void any warranty by us. *****No courtesy vehicle will be supplied by us, 
Or paid for by us during any warranty work being carried out on your vehicle. ******If you wrongly diagnose or suspect and call us 
out for a warranty issue you will be charged £120.00 call out fee, Plus £2.30 per mile (One way) we have to travel. 
 

Not Covered By A Seller Warranty 

 
Not Covered By A Seller Warranty 
Alternator, Battery, Brakes, Clutch & Flywheel, Dash Warning Lights & Dash Clocks/Dials/Gauges, Drive Shaft, ECU, EGR Valve, 
Electrical Sensors, Exhaust, Exterior Bodywork & Trim, Fuel Injectors, Interior Switches, Interior Trim, Lights, Radio, Starter Motor, 
Steering, Suspension, Timing Belt Failure, Turbo, Tyres, Wheel Bearings, Windows, Window Mechanism, Wipers etc, etc. *As a 
vehicle ages! It suffers age related wear and tear in-general. **All perishables and parts mentioned here are not covered by any 
warranty. ***No courtesy vehicle will be supplied or paid for. 
 

Claims & Liability 

 
Claims & Liability 
Just Used Cars: Hereby is to accept any warranty claims / liability for the following items for the agreed period to a maximum of 1 x 
claim per item only and to a maximum overall cost of £1,200 during this period. 
1 x Claim on Engine Block, Which Includes – {Engine Block, Head Gasket & Timing Chain Failure}. 
1 x Claim on Gearbox Failure, Which Involves – {Forward & Reverse Motion Failure Only}. 
If the vehicle is unable to move under its own power, Your vehicle will be recovered by us within the UK mainland at £120.00 
starting fee, Plus £2.30 per mile (One way) we have to travel. All warranty work is to be carried out by us (Just Used Cars) and by 
us only. If the vehicle is touch by anyone else or parts removed! This will forthwith withdraw any warranty claim made against us 
(Just Used Cars). *If you wrongly diagnose or suspect and call us out for a warranty issue you will be charged £120.00 call out fee, 
Plus £2.30 per mile (One way) we have to travel. Alternatively use any breakdown recovery service i.e. AA, RAC, Green Flag. 
 
 
 
 

 
 
 
 
 

*Check Fluid Levels – Photo Evidence Is Required 
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Keeping The Vehicle Road Legal 

 

 
Keeping The Vehicle Road Legal (For Road Use) 
The vehicle must be kept road legal for all road use at all times, Insured ,Taxed & MOT’d if kept or driven on the public roads. 
 

 
Our Right To Cancel A Warranty Claim & Becoming Void 

 

 
Your warranty claim may, Or will be cancelled with immediate effect for any of the following reasons. 
 
#1). If the vehicle has received significant minor or major damage. This may affect the vehicle in the condition that the vehicle was 
sold under, Or when the warranty policy was first issued against the vehicles condition at the time of being issued. This could 
potentially result in a failed engine or gearbox possibly at the time or at a later date which could increase liability. 
 
#2). If you have been convicted of speeding or disqualified from driving, As your warranty does NOT cover your vehicle for racing or 
being driven aggressively. 
 
#3). If you are unable to provide photo evidence of all the fluid level checks being carried out. 
 
#4). If the vehicle has NOT been kept road legal during and at the time of any warranty claim and whilst being driven or kept on the 
public roads. 
 
#5). If the vehicle has been modified without notifying us beforehand, Which may also increase any risk or liability. 
 
#6). You fail to bring or have the vehicle recovered to our location for any repairs to be carried out, Or you fail to pay any recovery 

costs. 
 

 
Seller & Third-Party Warranty Claims & Liability 

 

 

Claims & Liability 

 
Claims & Liability 
Just Used Cars: Hereby is to accept any warranty claims / liability for the following items for the agreed period to a maximum of 1 x 
claim per item only and to a maximum overall cost of £1,200 during this period. 
1 x Claim on Engine Block, Which Includes – {Engine Block, Head Gasket & Timing Chain Failure}. 
1 x Claim on Gearbox Failure, Which Involves – {Forward & Reverse Motion Failure Only}. 
If the vehicle is unable to move under its own power, Your vehicle will be recovered by us within the UK mainland at £120.00 
starting fee, Plus £2.30 per mile (One way) we have to travel. All warranty work is to be carried out by us (Just Used Cars) and by 
us only. If the vehicle is touch by anyone else or parts removed! This will forthwith withdraw any warranty claim made against us 
(Just Used Cars). *If you wrongly diagnose or suspect and call us out for a warranty issue you will be charged £120.00 call out fee, 
Plus £2.30 per mile (One way) we have to travel. Alternatively use any breakdown recovery service i.e. AA, RAC, Green Flag. 
 

How To Start A Warranty Claim 

 
How To Start A Warranty Claim 
(Ref: Start A Warranty Claim) 
https://www.justusedcars.co.uk/start-a-warranty-claim/ 
 
 
 
 
 
Customer Name: ................................................................. 

 
Customer Signature: .................................................................. 

 
Date:             DD / MM / YYYY 

   /   /     

https://www.justusedcars.co.uk/start-a-warranty-claim/

